How often are meters read?
ALPUC is reading meters monthly, generally around the 18-21st of each month.  Problems found when reading the meters are occurrences such as broken meters or running meters when no one is home which could indicate a possible leak.
Please note:  If your meter is running when it is read and does not stop within a reasonable period of time, the meter reader will attempt to make contact with someone in the home.  If no one is home and there is no evidence that the home is currently occupied, your water service will be disconnected for your protection.  The ALPUC office will then try to make contact with the owner at the contact numbers we have on file.  It is extremely important for this situation as well as others that may occur to keep the ALPUC office current on contact information. 
